Getting Clariti Email with Mozilla Thunderbird

This guide will show you how to set up your Email Account to work with Mozilla Thunderbird. Please be
sure that you have an account set up with Clariti Media before proceeding. If you do not have an
account created, please contact our Support Staff at (276)431-7203.

Note: You may have spoken with a Clariti Technician about setting up an email account after your
internet connection was made active.

» You can get Thunderbird at: http://www.mozillamessaging.com/en-US/thunderbird/

> Download and Install

> Once you have installed Thunderbird, open the program and go to Tools and Account Settings...:
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> Click Account Actions and Select Add Mail Account...
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> You'll get a window that asks for Your Name, Email Address, and Password. Enter the correct
information and click Continue.

» You should be at the Mail Account Setup. Hit the Stop Button and then select Manual Setup...
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Your name;  Jane Smith Your name, as shown to others

Email address:  jsmith@myclariti.net

Paszword: eesssses :

[V] Remember password Start over ]

Thunderbird is looking up the settings for your email account. :
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» This will bring up the Account Settings page. Select Server Settings from the list on the left:
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> You will find Sever Settings on the right. For Server Name enter: mail.myclariti.net, set the Port:

to 110. For the User Name: put your full email address (i.e. jsmith@myclariti.net). Make sure
the Connection security: is set to None. The correct settings are shown in the picture below.

Server Type:  POP Mail Server
Server Mame:  mail.myclariti.net Port: 11015 Default: 110

User Mame:  jsmith@myclariti.net

Security Settings

Connection security:

[] Use secure authentication

» Next go to Outgoing Server from the list on the left.
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» This will bring up a page for you to enter your outgoing server settings. For Server Name: enter
mail.myclariti.net and make sure the Port: is set to 25. No boxes should be checked and make
sure Connection security: is set to None.
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Settings

Description:
Server Mame:  mail.myclariti.net

Port: 25 Default: 25 |

Security and Authentication

[] Use name and password

User Mame:

Uze zecure authentication

Connection security:

> Click OK to close the SMTP Server window. Click OK to close the Account Settings window.

> Hit Get Mail to start sending and receiving your email.



